Guarantee Certificate

Our product-guarantee is only valid if a professional fitter or contractor does the installation of the floor, the
decking or the cladding. To make the guarantee valid, this Guarantee Certificate has to be completed with
full information of location, fitter/contractor and owner. Depending on the product, additional information is
required (page 2).

This Guarantee Certificate must be returned to us within 30 days upon installation. Please keep a copy in a
safe place for your own records and reference.

The Guarantee Certificate and appertaining invoice/delivery slip are to be presented in connection with any
guarantee claim. Our conditions are specified in our documents “General Terms & Conditions” as well as in

“Limited Warranty”, both documents which can be downloaded at any time from our website.

WoodTrend Limited

Installation done at:

Full Address:

Postcode:

Date:

By professional fitter/contractor:

Name:

VAT registration:

Full Address:

Postcode:

Telephone number:

E-mail:

On behalf of Owner:

Name:

Full Address:

Postcode:

Telephone number:

E-mail:
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Additional information required for installation of FLOORING only:

Product installed:

Product Code: - - (8-10 digits which can be found on the each pack: XXX-XXX-XXXX)
Species: Type (solid/engineered)

Finish: Structural/Non-structural:

Dimensions: Assembly (T&G or Click):

Conditions of Sub-floor:

Type: Sound: Dry:

Conditions (MC) Level: Clean:

Conditions of Site:

Temperature (C) Relative Humidity: Level (ground or above):
Size of Area: Maximum Width: Maximum Length:
Underlay: Moisture Barrier: Heating System:
Heating : On / Off

Type of Installation:

Nailed: Maximum distance between battens/joists:
Elastilon (Type): Glued (brand): Floating (click):
Expansion gap at edges (mm): Expansion gap(s) within the floor (amount/mm):

After-Care:

Maintenance after installation: Product and Application Used:

Intended Usage:

Commercial: Type of Traffic: Residential:

Additional information required for installation of DECKING only:

Type of installation: Maximum distance between battens/joists:

Height between decking and the ground:

Installation done by:

Printed Name Signature Date
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